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	Maintenance Plan Skill Level Requirements Matrix Mechanical Systems Office Checklist




NOTE: 

This matrix is for guidance only and should be developed further by the Entity to meet site-specific system-level and competency-level requirements.

In-House Skill: 

Level 1 – Manufacturer Trained and/or Engineer 
Level 2 – Certified Discipline Trained
Level 3 – Competency Assessed Operative 
Level 4 – Assessed Helper. 

Specialist Skill:

Level 1 Specialist – Life Safety Licensed Company and Operatives 
Level 2 Specialist – Manufacturer/Manufacturer Trained and Certified. 


	Type of Maintenance Task 
	Service Provision by:
	Required Competency Level

	Mechanical Systems
	In-house
	Specialist Supplier
	In-House Skill Level 1 – 4, or Specialist Skill Level 1 – 2.

	Water Treatment Systems/Plants 
	
	
	

	Life Safety Systems
	
	
	

	Plumbing Systems 
	
	
	

	HVAC Systems 
	
	
	

	Generators/ Fuel Systems
	
	
	

	Chillers Systems 
	
	
	

	Water Treatment System 
	In-house
	Specialist Supplier
	

	Chilled Water Treatment
	
	
	

	Cooling Tower/ Condenser Water Treatment (Open Loop Building) 
	
	
	

	DCP Cooling Tower (Community) 
	
	
	

	Steam Boiler System (Laundry) 
	
	
	

	Potable/Domestic Water System
	
	
	

	Filtration Systems (UV Systems) 
	
	
	

	Gray Water Systems
	
	
	

	Sewage Treatment Plant 
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